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Birjhora Kanya Mahavidyalaya,Bongaigaon,Assam. 

REPORT on 

“Alumnae FEEDBACK ANALYSIS & ACTION TAKEN ” 

Prepared by IQAC, 

Birjhora Kanya Mahavidyalaya Bongaigaon  

For the session, 2019-2020 and 2020-2021 (Combined) 

 

1.   Day and Date  : Link open from Sunday 27
th

 March 2022  and closed on  Friday 19
th

 August 2022 

(115days) 

2.   Mode of feedback :  Through Online ( Google form). 

3.  Alumnae  feedback link :   https://forms.gle/pcPZpNib3uC259x29 . 

4.  Feedback is taken for   :   Measuring  Alumnae  satisfation  level  on  7 points feedback. 

5.  Total no.of Alumnae   :     345  nos 

6. Total number of Responses :   216 nos. 

7. Percentages of Responses :   62.60 % 

8. Frequency :     Based on last Two academic session 2019-2020 and 2020-2021  

9. Purpose  of feedback :  Alumnae Feedback is designed to determine  the % of satisfaction level  of the 

passed out students for the session 2019-20 and 2020-21 on the the following 7points parameters . To 

analyse their expectation on these view points.                                       

10.  Alumnae  satisfaction level  taken into cosideration on  5 parameters : 

Parameter 1 ( P1) :   I am proud to be alumni of Birjhora Kanya Mahavidyalaya. 

Parameter 2 ( P2) :    College provides a healthy learning environment. 

Parameter 3 ( P3) :    Faculty members are competent and friendly.     

Parameter 4 ( P4) :    The college organises various co - curricular activities. 

Parameter 5 ( P5) :    Alumni Meet are organised from time to time. 

Parameter 6 ( P6) :    College updates about the new development by using social media . 

Parameter 7 ( P7) :     I am ready to contribute towards the development of the college in 

anyway. 

 

11. Teachers’ feedback Analysis, Suggesstion and Action Taken 

Parameter 1 ( P1) 

 

https://forms.gle/pcPZpNib3uC259x29
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Parameter 2 ( P2)  

 

Parameter 3 ( P3) 

 

 

 

Parameter 4 ( P4) 
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Parameter 5 ( P5)  

 

 

Parameter 6 ( P6) 

 

Parameter 7 ( P7)  
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12. Summary of  the feedback  ( Explained with Multiple Bar diagram): 

(a)  

 

(b)    Data analysis Table (Alumnae’s responses): 

Total  no.of Alumnae = 345 nos. 

Total Respondents –  216 nos. 

                             Parameters

  

                              Responses ( 216 nos) 

Strongly 

Agree. 
Agree. Neutral Disagree 

Strongly 

Disagree. 

Total 

 P-1 . I am proud to be an alumni 

of Birjhora Kanya 

Mahavidyalaya. 

166 45 6 1 0 

216 
76.85% 20.83% 2.7% 0.46% - 

P-2.  College provides a healthy 

learning environment. 

123 76 13 0 0 
216 

56.94% 35.18% 6.01% - - 

P-3.  Faculty members are 

competent and friendly. 

128 73 11 0 0 
216 

59.25% 33.80% 5.09% - - 

P-4.   The college organises 

various co - curricular activities 

101 95 13 3 0 
216 

46.75% 43.98% 6.01% 1.38% - 

P-5 . Alumni Meet are organised 

from time to time. 
77 100 24 7 4 

216 
35.64% 46.29% 11.11% 3.24% 1.85% 

P-6.  College updates about the 

new development by using social 

media. 

89 86 30 6 1 

216 
41.20% 39.81% 13.89% 2.78% 0.46% 

P-7.  I am ready to contribute 

towards the development of the 

college in anyway. 

126 

 
72 14 0 0 

216 

58.34% 33.34% 6.48% - - 
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13.  Alumnae feedback analysis ( Based on Multiple Bar diagram and data analysis table): 

i)  On the Parameter -1 (i.e. I am proud to be an alumni of Birjhora Kanya Mahavidyalaya. ) Alumnae 

shows their strongly agree responses in highest level of satisfaction at 76.85%  than compare to the others. 

ii) The level of satisfaction regarding Parameter – 2 (i.e. College provides a healthy learning 

environment. ) is 56.94 %  in strongly agree and 35.18% in agree than compare to others responses.                           

iii)  In respect of parameter -3 (i.e. Faculty members are competent and friendly.)  the satisfaction level 

of alumnae  is   59.25% in strongly  agree  and 33.80% in agree , that means they satisfied from our faculty 

members.                        

iv)  Regarding the parameter -4 (i.e.  The college organizes various co - curricular activities ),46.75% of 

alumnae supported this parameter by  strongly agree and  others 43.98%  shows by agree. 

 v)  The level of satisfaction on the Parameter -5 (i.e.  Alumni Meet is organized from time to time. ) is % 

35.64% in strongly agree and 46.29% in agree, which is almost 30 % below of their expected level of 

satisfaction.  

 v i)  The level of satisfaction on the Parameter -6 (i.e. College updates about the new development by 

using social media. ) is 41.20% in strongly agree and 39.81%in agree ,which  is 40 % below their  expected 

level of satisfaction.  

 vii)  The level of satisfaction on the Parameter -7 (i.e. am ready to contribute towards the development 

of the college in anyway.) is 58.34% in strongly agree and 33.34% in agree, which means they are satisfied 

on this parameter.  

                  . 

14 .Significant Suggestions: 

i)  Departmental Alumni meet need to be organized annually. 

ii)   Institution should properly updates their developmental activates in social media, 

iii)  College should  adopt  some extra co-curricular activities. 

15 . Follow up action: 

                The suggestions of the feedback was forwarded to the Principal for further discussion and taking 

necessary action. 

 

Principal I/C 

 

 

 

(Dr. Gagan Sarma) 

Birjhora Kanya Mahavidyalaya,  

Bongaigaon. 

Date :  ……./………/20…., Assam 

Co-ordinator, IQAC 

 

 

 

(Dr. Kalpana Kalita Das) 

Birjhora Kanya Mahavidyalaya,  

Bongaigaon. 

Date :  ……./………/20….., Assam 

 

Enclosures:     1. Link of Google feedback form attached.                                                        

                       https://forms.gle/pcPZpNib3uC259x29  

 2. Alumnae responds sheet. 

 3. Data Sheet. 

https://forms.gle/pcPZpNib3uC259x29
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Online Feedback (Data Sheet Alumnae 2019-20 and 2020-21) 

  


