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Birjhora Kanya Mahavidyalaya,Bongaigaon,Assam.  
REPORT on 

“Alumnae FEEDBACK ANALYSIS & ACTION TAKEN ” 

Prepared by IQAC, Birjhora Kanya Mahavidyalaya, Bongaigaon for the session 2017 -2018 

------------------------------------------------------------------------------------------------------------------------------- 

1.    Day and Date  :  Friday, 14
th

 December, 2018. 

2.    Mode of feedback :  Measuring  Students’ satisfation level  on 7 points feedback proforma from IQAC. 

3.  Feedback is taken for   :   Measuring  Alumnae  satisfation  level  on 7 points feedback. 

4.   Total no.of Alumnae   :     88 nos. 

5.  Total number of Responses :   65 nos. 

6.  Percentages of Responses :   73.86 % 

7.  Frequency :     Based on Passout students of B.A. Final year. 

8.  Purpose/Objective of feedback :  Alumnae Feedback is designed to determine  the % of 

satisfaction level  of the passed out students for the session 2017 - 18 on the the following 7 points 

parameters  to analyse their expectation on these view points.                                       

9.   Alumnae  satisfaction level  taken into cosideration on  7 parameters : 

Parameter 1 ( P1) :  Happy to be an Alumna of Birjhora Kanya Mahavidyalaya. 

Parameter 2 ( P2) :   The curriculum offered by the institution was effective for day to day 

life. 

Parameter 3 ( P3) :   The Curriculum helped me in my personality development. 

Parameter 4 ( P4) :   Teaching faculties of the college is competent. 

Parameter 5 ( P5) :  The institution gives ample opportunity to engage in community work . 

Parameter 6 ( P6) :   Provides guidance in academic as well as non-academic matters. 

Parameter 7 ( P7) :   I am always ready to contribute towards the development of the college. 

10. Analysis , Suggesstion and Action  Taken 2017-2018 : 

Parameter 1 ( P1) :  Happy to be an Alumna of Birjhora Kanya Mahavidyalaya. 

                                  No.of responses = 65 nos. 
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Parameter 2 ( P2) :   The curriculum offered by the institution was effective for day to day life.  

No.of responses = 65 nos. 

 

 

Parameter 3 ( P3) : The Curriculum helped me in my personality development.  

No.of responses = 65 nos. 

  

 

Parameter 4 ( P4) : Teaching faculties of the college is competent.  

No.of responses = 65 nos. 
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Parameter 5 ( P5) : The institution gives ample opportunity to engage in community work .  

No.of responses = 65 nos. 

 

 

Parameter 6 ( P6) :   Provides guidance in academic as well as non-academic matters.  

No.of responses = 65 nos. 

 

 

Parameter 7 ( P7) :  I am always ready to contribute towards the development of the college. 

 No.of responses = 65 nos. 
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11.  a)  Summary of  the Feedback on 7 points Parameters ( Explain with Multiple Bar 

diagram): 

 

 (b)  Data analysis Table (Alumnae’s responses): 

 Total no. of Alumnae in the year of 2017-2018 = 88 nos. 

 Total Respondents – 65 nos. 

Parameters 

Responses ( 65 nos.) 

Strongly 

Agree. 
Agree. Neutral Disagree 

Strongly 

Disagree. 
Total 

Parameter 1 ( P1) :  Happy to be an 

Alumna of Birjhora Kanya 

Mahavidyalaya. 

50 15 0 0 0 

65 
76.92% 23.07% - - - 

Parameter 2 ( P2) :   The curriculum 

offered by the institution was effective 

for day to day life. 

15 40 10 0 0 

65 
23.07% 61.53% 15.38% - - 

Parameter 3 ( P3) :   The Curriculum 

helped me in my personality 

development. 

23 39 3 0 0 

65 
35.38% 60% 4.61% - - 

Parameter 4 ( P4) :   Teaching faculties 

of the college is competent. 

43 15 7 0 0 
65 

66.15% 23.07% 10.76% - - 

Parameter 5 ( P5) :  The institution 

gives ample opportunity to engage in 

community work . 

31 21 13 0 0 

65 
47.69% 32.30% 20 - - 

Parameter 6 ( P6) :   Provides guidance 

in academic as well as non-academic 

matters. 

30 29 6 0 0 

65 
46.15% 44.61% 9.23% - - 

Parameter 7 ( P7) :   I am always ready 

to contribute towards the development 

of the college. 

36 23 6 0 0 

65 55.38% 35.38% 9.23% - - 
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12.  Alumnae feedback analysis ( Based on Multiple Bar diagram and data analysis table): 

After the analysis of the feedback it is seen that the highest satisfaction level of the alumnae is 

76.92% in parameter 1 and the level is in parameter 6 with 46.15% followed by parameter 5 with 

satisfaction level at 47.69%. This indicates that these two aspects with lowest percentage need to be 

take care of. 

                  . 

13 . Significant Suggestions: 

i)  The need of improvement in the curriculum should be forwarded to the appropriate authority. 

ii) More number of students should be engaged in community work. 

iii) College should make arrangements for providing guidance and counseling to the students. 

iv) Facilities should be encouraged to undergo RC/OP/FDP/STC etc. to develop their efficiency.  

 

14 . Follow up action: 

 The suggestions were discussed with the Principal and Governing body of the college and it was 

decided to take necessary action to implement the suggestions to the extent they are viable. 

 

 

 

 

 

 

 

 

 

Principal I/C 

 

 

 

(Nalini Das Baishya) 

Birjhora Kanya Mahavidyalaya, Bongaigaon. 

Date :  ……./………/20….., Assam 

Co-ordinator, IQAC 

 

 

 

(Dr. Kalpana Kalita Das) 

Birjhora Kanya Mahavidyalaya, Bongaigaon. 

Date :  ……./………/20….., Assam 

 

Enclosures:     1. Feedback form attached. 
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Sample Copy 

                    
   

 

 


